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1.65 Billion 1 Billion

on Facebook each month on WhatsApp each month

Launched worldwide 25 million connected
via Internet.org

Artificial Intelligence Oculus Rift
Access for the blind Shipped with 50+
and visually impaired

games and apps

(WAY[=l Live Video @ Connectivity

900 Million 400 Million

on Messenger each month on Instagram each month

Introduced Reactions

00 W a®

Haha Wow Sad



Growth PoLcY

Number of monthly active Facebook users worldwide as of 2nd quarter 2016
(in millions)
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MESSAGING

Messaging has been the fastest-growing online behavior within the
social landscape over the past five years, passing social networks

Growth of Messaging Platforms vs. Network Platforms, Monthly Active Users (MAUs), 2011 - 2015E*

B Social Messaging M Social Metwork M Hybrid Messaging / Metwork WhatsApp
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*Messaging defined as communicating primarily in real time with other contacts; social defined as broadcast sharing of status updates,
images, videos, or other content. All data measured from Q2/0 3 of each year.
“Became standalone app in2014
. Sources: Business Insider, Fortune, Mashable, Instagram, AppAnnie, AdWeek, Quartz, Yahoo Finance, Experian, TechCrunch, Forbes,
activate wwwactivstecom _  Tech in Asia, eMarketer, Compete, Activate analysis 16



Rochelle! Happy to see you :)
I'm an Al travel agent. | can

boak hotels.

Hi Bot. Give me some vacation ideas

On it! Here are some suggestions

Hi Bot, do you know of any good
BUDGET eating places here?

Hello human! Happy to help ;)

Here you go!
OM DINING ~ Book
Rs.500-800  Now

We Listen

Say Hello! whenever and we'll
listen to your query and
converse with you the same way
another human would,

We Think

We come up with solutions that
would be best suited to your
needs, We even ask more
guestions to get a better
understanding.

Chatbots can answer questions,
schedule appointments, help
you manage your finances and

»29?

We Provide

YWe provide you with an answer
to your query in a frlendly and
conversational manner. We are
more than just a service!

even pay your bills for you.

Hi Bot, send me all the
recent stock market

< ’ upheavals ASAP!

Right away!

We Learn

We get smarter, as we leam from
previous conversations we'll
have had with you, making us
faster at solving your queries,
More we talk, better we get at
helping you!



How BOTS

can simplify your life!
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Open data <-> APIs <-> bots G

To develop
Exposed as innovative apps
. APIs %
III — ore
. Delivering
Self-service differentiated
E><|5t|ng consumed by B2C, B?B, B2E
enterprise T developers experiences

investments



bot implementation
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Tuvayepuog oto YIMOIK yia va pn ‘Ektak '“o Oénvlec TIPOG kel

XTUTINOEL GOPOAOYLKOG TUDWVAG AOYW META T =

ENODIA ‘EKTOKT

TUVAYEPUOG EXEL ONUAVEL OTO UTIOUPYELD VEPUQVI

OLKOVOULKWV TIPOKELUEVOU VA W XTUTINOEL Aiyeg... “o LA
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MpAyPTe €va prvupua...

MPAYTE £va UNVUUAL...

2uvouidia kai aitnua yia véa - €1010€IS Aitnua yia éevodoxeia aornv Abrva
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1UU TEy VU MV U lU QUVUTIW, UltAu 1ey b p— N

JoUL 'UnV Hou Eavarteig Ta vea' kat Ba Kaupde oTny Becoahovikn
“O OoTOMATOW!

o Wayxvw oTo internet yla va cou Bpw ToO
aipos KaLPO, TIEPLEVE ALYAKL...
Waxvw oTo internet yta va cou Bpw To H Bepuokpaoia sival otoug 28 °C, pe
KaLPO, TIEPIEVE ALYAKL... XAUNARN va Kupaivetal otoug 27 °C Kat

n uYnAY oToug 28 °C
H Beppokpaocia sival otoug 26 °C, ue
XOUNARN va Kupaivetal otoug 26 °C kat H vypaoia €xel ptdoel oto 54%

n VPNAN oToug 26 °C
Na mapelg padi cov oumpEAa
O kalpog sivat Kabapdg
Ymtdpxet 92% cuvvepLA Kal oL AVELIOL

H vypaoia €xel ptdoel oto 80% HE KvolvTal e 2.86 UTtodop.
Yrtdpxet 0% cuvvedld Kal oL AVEUOL e O Kalpdg 0N O£ooANOVLKY €ivatl
KwoovTal pe 3.41 umodop. Bpoxepog

BB oo

= MpdAyYTte €va pnvupua... MpAyYTte €va pnvuua...

O kaip6g atnv Abnva O kaip6g arn Osooaiovikn
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botakis
P

O KpnTikog Tou ta Eepet OAa!

@ MIAHITE XTON BOTAKI *

(*) Oa petapepbeite otn oeAida tov Facebook Messenger. [leite
Tou. [eld:.

9:41AM 100% -

Botakis >
Manage

" F =g

Check In

ETouétnta e1ottnpiov

Apxikn ogdida www.botakis.com
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T1 gival o botakis

e O botakis gival pia TexvoAoyikn TTAATQOpUA VIO TNV
ECUTTNPETNON TTEAQTWYV ETTIXEIPNOEWVY KAl OPYAVIONWV.

e MTTOpEI VO AEITOUPYEI CUPTTANPWUATIKA PE TA
TTAPAdOCIaKA KAVAAIQ ECUTTNPETNONG, OTTWCG Eival TO
TNAEQWVO, web site, email Kok.

e [1a KAOe emixeipion YTTopEi va dnuioupynOei €va bot, To
OTT0i0 Ba €EUTTNPETEI TOUG TTEAATNG TNG MECW TOU
facebook messenger.

e 'Exel duvardtnrec TTAnpopopnNOoNG Kal cuvaAAaywv.
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Tov £xe1c NON !

e 1 0IC XPNOTEC TTAYKOOHIWC XpnoiuoTrolouv 1o facebook
messenger Kal £XOUV TNV EQAapuOoyr EYKATEOTNMEVN OTO
KIVNTO TOUG.

e 4.7 ekaToupupla xpnoteg otnv EAAGDQ £xouv Aoyapiaoo.

e 81% Twv Xpnotwv, dnAadn 3,8 ekaTouuupIa, ouvdEovTal
KaOnuepiva.

e 3 €KAT. XPNOTEG KABE YEPA aUVOEOVTAI HETW POPNTWV

ouoKkeuwv (smartphones, tablets).
http://www.protothema.qgr/technology/article/593745/sta-47-ekatommuria-oi
-energoi-hristes-tou-facebook-apo-tin-ellada/

e O botakis TTapExel uttnpeaieg TTANPOPOPNONG, ECUTTNPETNONG
Kal ouvaOAAaywV aTtTeudeiag arrd 1o KIivnTo, JE EUKOAO Kal
atrAO TpOTT0. Kal NdN UtTapxel oTo KIivNTo. APKEN va TOU
MIANOEIG.

e Acv xpeladetal KATTola eykaTtaoTaon N AoyIOUIKO.
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Katdotaon mInmong
‘EXEI KAOYZT'EPHXIH

Tt Ba 1)BeAeg va TAPELS; 'EXw

Mton Avaxwpnon AdLEN o wpaléTQTO VL')pO
KL123 8:30 u.p. 9:20 .M. [+ ]
ABnva Adpvaka
o ATH ¥ LCA
© 48 OK!

©
Etowuotnta sottnpiov
O&\w XOYBAAKIA

(Mpoooxn, sivat yia Adyoug £TidEIENG

™™g duvatotnTag Tou botakis, dev sival ©¢e)elg va Tapayyeilw To yvwoTod; 2
TIPAYHATIKO ELOLTHPLO) “O TITA YUPO, ATT'0AQ;
To checkin cou givat £towuo. @
TEPUATLIKOG 0TAOUOG  [MOAN
T1 D57 o8 OK!
(]
Psallidas Michael 74)
Mton EmBiBaon Avayxwpnon v Y Tirtotal
KLO642 . 7:05 . ©
ABnva Adpvaka KCI}\T]Vl')XTCl
KaAnvoyta Michael! ~
“O Aeite TNV KapTa eTRifaong a % vee

— MAyTe €va pnvuua... MpAyTe éva pnvupua...

Evnuépwon yia mrrron, check-in mriong lMapayyehia paynrou



botakis intelli
MepiBaAAoV TEXVNTHG vonuoouvng botakis pe TrTapoxr] TTANPo@opIwyY YEVIKOU evaIaQEPOVTOG (KaIpdg, Cwdia, WPa, ATTEPYIEG KOK)

NMAnpo@opiteg
Emkoivwviag

AiguBuvon (xapTng)
TnAépwvo
Qpeg Aermoupyiag

NMAnpo@opieg Emixeipnong

>uyvég Epwtnoeig
Mpoidvta / YTTnpeaieg
TigoAoyiakn MoAITIKr
TipokaTrdAoyog
Noyapiacpoi TpatreCag
ApopuoAdyia
Mpoogopég

Acouyxpoveg ZuvaAAayég

PavteBou
Kpdatnon dwpartiou
KpdTtnon tpatrediou

KAnon Tagi

MapayyeAieg

Z0yXpPOVEG - AUTOHATEG
ZuvaAAayég (pe
S61a00vdeon ocuoTNUATWYV)

KpdaTtnon kai ayopd
EI01TNPIWV
Check-in TTTAiONG
Autéparn TTapayyeAia ammd
eshop

botakis hello

Mapoxn emavaAauBavopevwy TTANPOYOPIWY KATOTTIV request (Trx véa ava 3 wpeeg)

botakis push

MpowBnon unvupdtwy r TTPOoPopwWY (TTX TTPOoPOoPd nuépag, happy hours)

botakis payment
Payment gateway yia TTAnpwpég péow mobile
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A&iToupyieg

[Tapoxn YEVIKWY TTANPOQOPIWY, OTTWE TNAEQWVO,
dleuBuvan, ToTTo0ETia, XAPTNG, WPEG KOK)

[Tapoxn €CEIDIKEUPEVWV OTATIKWY TTANPOPOPIWYV, OUXVEC
EPWTNOEIC, OPOMOAOYIA, TIMEC KOK

AleveEpyEIa aoUYXPOVWY GUVOAAQywyV, TTX TTapayyeAia
payntou, pavteou o€ KOJUWTAPIO, KpATNoN dWUATIOU
o€ ¢cevoOOoXEio, KANoN Taci, TrapayyeAia ayabwy
AleveEpyela ouyXpovwy auvaAAaywy, TTX €Kdoaon Kal
AYOoPQA NAEKTPOVIKWYV EICITNPIWVY,

AUTOUATOTTOINMEVN ATTOOTOAN TTEPIEXOUEVOU, KATOTTIV
AITAMATOC XPNOTN (TTX ATTOOTOAN TTPOCPOPWYV NUEPAC,
TTPWIVA VEA KOK)



From Open Data to bot PO

AvanTtugn

AnaoyoAnon

rewypa@ika Aedopéva
Fewpyia/KTnvoTpopia/AAigia
Anuooisg Mpoo@opEg
AikaioolUvn/Anpuoacia TaEn
Exnaideuon

Evépyeia

EmioTtrAun, Texvohoyia &
KaivoTopia

Enixeipnosig

Koivwvia

NauTiAiakd

Oikovouia

MepiBaAiov

MoAiteg & Anpooia Zwn
MoAITIONOC/ABANTIONOG
Zuykoivwvieg & Enikoivwvieg
Toupiopog

Yyeia

Backend

Data - APIs Chatbots
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EVOEIKTIKEG EQAPUOYEG

e Evépyeia - 'YOpeuon: Evnuépwon yia TTpoidvTa Kal
UTTNPETIEC, UTTOAOYIONOG KaTavAAwONG, HETPNON, £€KOOON Kal
TTANPWMPN Aoyaplacguou, UTTOAOITTO, TTPOC(POPEG.

e 2UYKOIVWViES - MeTagopég: Napoxn TTAnpo@opiwy yid
OpOoMOAGYIQ, OTACEIC, KpATNON BEONC, ayopad €101TNPIWV.

e Anuoi kai KuBépvnon: lNapoxn TAnpogopiwyv, TNAEPwva,
ava@opa TTPORANUATWY, AVAKOIVWOEIC TOTTIKOU XAPAKTHPA.

e POls dnuoéciou evdIa@EPOVTOG, OTTWC KTipIA, UTTNPECTIEC,
KpaTikEC eTaipiec, KEI, trAateieg, Tdpka, KATTOI,

o [swypa@ikd: Biototrol, xpnoeic yng, HETAPOPES, OATTAVEG,
ApPXQIOAOYIKi XWPEOI

e OiKovouikd: 'Ecoda, £€0da, dATTAVEC, OTATIOTIKA

o 777



\F OpenDataPortal - MNMepupepela Ztepeag EANAdag aatfmen  Q

MEPRDEPELA
ITEPEAL
EANAMAT

Y0voha Asdopgvwv Opdabdeg Open Dashboard

@A Apxikr)  ZOvoha Asdopévwy - Avalrtnon

Avé eTixéta: ZuvoAa Agdopevwyv

6ipog (6)

municipality (5) opAadec Sedopevv

technology (4) Search

Texvohoyia (4) AvaZntnon

poisiZ) Tag§wopnon kata Zelpa

tourism (2) , , . ) ’
Huepounvia tportomoinone 5 &8I ¢ FEOERITT

KTEA (2)

neptBarhov (2)

TEO
onpeia evdlapépovtog (2) ERt

ToupLopdg (2) Mwooa EAANVIKA

areas (1

Contm(,ez R Opra KaAAikpatikwv Anpwv Mepipéperag Ztepedg EANadag

forests (1) Agdopeva ae poper kml yla ta 6pLa Twy KaAAKpatikwy Arfpwy Tou uttdpxouy otn Meplpépela Itepedag EAAASG
hunting (1)

location (1) 1x G IFAwooa EAANvikd

monument (1)
parks (1)
satellites (1) Epmnepléxovtal 6pla KaAAwpatikwy dApwy Tng Nepupépelag Ttepedg EANGdag

Opla KaAAikpatikwv Anpwv Ztepeag EANadag

ENAA Xaviwy (1)
Enupdveleg (1)

1zir

Show more ®
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Open dashbo:

[MINAKAZ OPEN BUDGET lNEPIPEPEIAZ XTEPEAZ EAANAAAY

@ MNpoBolr avolytwv SeSopevwy OE TILTES

B OBIOTIAA B EYBOIA ® EYPYTANIA B ©QOKIAA B BOIQTIA

‘EZOAA

Aette 10 % eyypapég

ID T AvaluTikég Nepwypapn Mpotewdpevog EyyexkpLpévog EvrevtaABévta MAnpwBévta

0 02 ‘EEoSa MepLpépelag Ztepeds EAMGSag 12395000 12395000 0 0
1 02.00 EEoSa NepLpepeLakol Tapeiou 12395000 12395000 0 0
2 02.00.071 NAnpwpég yLa emevdloelg NepLpepelakol Tapelou 12395000 12395000 0 0
3 02.00.071.9000 Aoinol okorol(NepLpepeLakd Tapelo Avantugng) 12395000 12395000 0 0

4 02.00.071.9400 Aointol okomtoi(MepLpepeLakd Tapeio AvamntuEng) 12395000 12395000 0 0



AoKiuaoTe TNV
Public Beta ¢kdoon Tou botakis

http://m.me/thegreekbot

210 Facebook Messenger, aroua -> 2apwon Kwdikou

Created with love by Crowdpolicy
www.crowdpolicy.com - www.botakis.com
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